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IN THE UNITED STATES PATENT AND TRADEMARK OFFICE 

NCR Corpoiatioa Docket No. 9378 



o 



Assistant Coxnmissianer for Patents 
Washington, D.C. 2023 1 



Sir: 

Transmitted herewith for filii^ is the patent application of InY«itor(s): John D. Frazier, ct ai. 

For: IMPROVING CUSTOMER SATISFACTION THROUGH CUSTOMER 
IDENTIFICATION AND SERVICE-TIME MEASUREMENT 

Enclosed are also: 
JSL/ 7 Sheet(s) of Dmw^gs 

An assignment of the invention to NCR Corporation 
A certified copy of an application 

CLAIMS AS FILED 




FOR 


Number 
Filed 


Number 
Extra 




Rate 


Basic Fee 
C$710) 


Total Claims 


41 -20 = 


21 


X 


S18 


- $378 


Independent Claims 


5 -3" 


2 


X 


$80 


» $160 


Multiple Dependrat Claims 


0 




X 


S270 


$0 



Total Filing Fee ^ $U48 



X Please charge the above filing fee to the SK:coant of NCR Corporation, Deposit Account 
No. 5(K1673. 

Please have ail communicatiras concerning this s^licattion and the recorded Assignment 
directed to: 

JohnD.Cowart 
Intellectual Property Section 

l^?artment WHCMW •:rRTiFiCATE of mailing by "'express mail" ^ , , ^ 

NCR CorporaUOn express mail- f^ilmg Label \\m\^.uSJJlMl^^^^ 
1700 South Patterson Blvd. late of Deposit 3 (/ ^f^i 

DaVtOn^ Ohio 45479-0001 ' mt\ii certi^y that this paper or fee is being deposited 

^ .vith the United States Postal Seivice "EXRRF.SS MAIL POST 

OFFICE TO ADDRESSEE" Semce under 37 CFR 1.10 on 
Our telephone number is: 858-485-4903 '^tie date indicated above and is addressed in tfie Assistant 



ReSpeCtfWly,/^''''!^^ j) (j ^^,„^^J^ _ (Typed ^?i\M^*Hmt of i^rkivlatlir^ Paper or Fee) 



Attorney for: John D. Frazier 



Commisskii^er for Patents, Washington, D.C. 20231. 
(Typed or Priflied Name of Per 
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Appmvad for use mrough 10/31/2D0Z. OMB 0651-0031 
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REQUEST AND CERTIFICATION 
UNDER 
35U.S.C.122(b)(2)(B)(i) 



First Named Inventor 


John D. Frazier 


Trtia IMPROVING CUSTOMER SATISFACTION THROUGH CUSTOMER 
IDENTIFICATION AND SERVICE-TIME MEASUREMENT 


Atty Docket Num&er 


J 



! hereby certify that the Invention disclosed in the atlHched application has not and will not 
be the subject of an application filed in another country, or under a multilateral agreement, 
that requires publication at eighteen months after filing, I hereby request that the attached 
application not be published under 35 U.S.C. 122(b). 




Date 



Signature 



Joiin D. Cowart 



Typed or printed name 

This request must be signed in compliance with 37 CFR 1.33(b) and submitted with the 
application upon filing. 

Applicant may rescind this nonpublication request at any time. If applicant rescinds a 
request that an application not be published under 35 U,S.C. 122(b), the application will be 
scheduled for publication at eighteen months from the earliest claimed filing date for which a 
benefit is claimed. 

If applicant subsequently files an application directed to the invention disclosed in the 
attached application in another country, or under a multilateral intemational agreement, that 
requires publication of applications eighteen months after filing, the applicant must notify the 
United States Patent and Trademark Office of such filing within fbrty-five (45) days after the 
date of the filing of such foreign or intemational application. Failure to do so will result In 
abandonment of this application (35 U.S.C. 122(b)(2)(B)(lii)). 



Burden Hour $tatem«rtt; inift eofjecf^o of tnrof^loo ic repaired by 37 crfi i .3T3(aj. tha infomutlon la usad by V>a publfe to requesi that an applicsttgn nQ< be 
pubitsheo under 35 U.8.C. i22(07 (vrHl the PTO to process thai roqueyt). Conftdemlalliy ts governed by 35 U.&C. 122 and 37 CFR i.t4. Thts form ts astimaiad 
TO taKa 6 rninutaa to eompiate. Tnia time win ^07 ocp«netn9 upon tnc needs of tnc tnciMtfucii casa. Any oommanis on ma amouRt of time you ara required 10 
comoiata trva fofm ahouid ba tam to tna cmat inrormauon Ofttoer. U S. Patant and TredemarK omce. WasMt^on, DC 20231. OO NOT SEND FEES OR 
COmPlCTEO P0AM3 TO THtS ADOftESS. &ENO TO: Assistant Commlsslmr for Patents. WasninBton . DC 20331, 



